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Insurance Times Events – An Update (as at 9th March 2021) 
 
As things start to look brighter with the continuing rollout of the vaccine and a cautious roadmap to 
normality, we wanted to take this opportunity to update you on our upcoming events.   Your safety 
and wellbeing remains of paramount importance and we will continue to review and refine our plans 
in accordance with UK Government Guidance going forward.  
 
Insurance Times Webinars 
Our popular, sponsored webinar programme is continuing across 2021.  Information on upcoming 
dates and themes will be published on the events page of the Insurance Times website as and when 
confirmed.  
 
Insurance2025 – Tuesday 20th - Thursday 22nd April 
Seizing the opportunity to do something different, Insurance2025 has been re-configured for 2021. 
Whilst digital transformation has driven the content and debate of this event in previous years, 
there are many challenges that brokers need to manage and digital transformation is only part of the 
story. FCA rulings and new regulation; transitioning to risk advisor; understanding the changing 
‘wants’ and ‘needs’ of the post pandemic customer; and managing a hybrid workforce are just a few 
key topics we’ll explore.  

The event will be delivered online, over three days, with a tailored audience focus each day – 
Personal Lines (Tuesday 20th), Commercial Lines (Wednesday 21st) and the Industry as a whole 
(Thursday 22nd).  

We are now open for registration and further information, including the agenda and speaker line up 
can be found on the website. Attendance is free of charge for brokers, insurers and MGAs and 
special rates are available for service partners.   

 
The Claims Excellence Awards 2021 – Thursday 27th May  
The Claims Excellence Awards celebrate the companies, teams and individuals who have direct 
contact with customers at the front line and in their hour of need.  
 
Entries have now closed and the 2021 Finalists will be announced on Wednesday 31st March. The 
Awards Ceremony will take place on Thursday 27 May and will be a virtual event.   
 
Key dates for your diary: 
31 March – Finalists announced 
28 April – Judging day 
27 May – Awards Ceremony – winners announced 
 
   

https://www.insurancetimes.co.uk/events
http://events.insurancetimes.co.uk/insurance2025-21/
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The Tech & Innovation Awards 2021 – Wednesday 3rd November (NEW DATE) 
Celebrating the cream of the crop in UK general insurance technology and innovation, the 2021 Tech 
& Innovation Awards Ceremony will take place on Wednesday 3rd November at London’s 5 star 
Royal Lancaster Hotel. As thiswill be our first major in-person event of the year,  we’ve pushed the 
date back to 3rd November to hopefully ensure our plans can go ahead.   We will of course closely 
monitor the situation and have a ‘Plan B’ virtual ceremony on standby should this prove necessary. 
 
The full list of award categories and entry details will be published on Monday 12th April.  
 
Key dates for your diary:  
12 April – Open for entries 
8 June – Entry deadline 
29 June – Finalists announced 
28 July – Judging day 
16 September – Awards Ceremony – winners announced 
 
You can register your interest in entering or sponsoring here. 
 
BrokerFest 2021 – Monday 11th October 
BrokerFest is Insurance Times’ exclusive one-day event designed to give brokers the very latest 
market update and help them prepare for the major challenges posed by rapid societal and 
technological changes in the 2020s.  Delegates will hear from industry leaders, entrepreneurs and  
C-suite experts across a full agenda that will also feature specialised streams.  
 
The event will take place at etc.venues County Hall and further details will be released once 
confirmed.  
 
To make sure you don’t miss any updates, you can register your interest here. 
 
The Insurance Times Awards 2021 – Thursday 9th December 
The Insurance Times Awards are our flagship awards recognising the very best and brightest across 
the breadth of UK general insurance.   Set to make a welcome return to the iconic Grosvenor House 
on London’s Park Lane on Thursday 9th December, this will be quite a night and we can’t tell you 
how excited we are!  
 
The full list of award categories and entry details will be published on Thursday 6th May.  
 
Key dates for your diary:  
6 May – Open for entries 
13 July – Entry deadline 
1 September – Finalists announced 
6 & 7 October – Judging days 
9 December – Awards Ceremony – winners announced 
 
You can register your interest in entering or sponsoring here. 
 
If you have any questions regarding the above, please don’t hesitate to contact us at 
events@insurancetimes.co.uk. 
 
Meanwhile, thank you for your continued support of Insurance Times and our events. Stay safe.  
 
Insurance Times Events  
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https://www.surveymonkey.co.uk/r/Awards21
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