Insurance Times Events – An Update (as at 12th January 2021)
While the rollout of several vaccine options has undoubtedly shed some much welcome light at the
end of the Covid tunnel, there’s no escaping the fact that we’re still navigating our way through
uncertain times and that the pandemic continues to affect many aspects of our business and social
lives.
With your safety and wellbeing of paramount importance, we will continue to review and refine
plans for all our 2021 events, but with an eye on current UK Government Guidance, we wanted to
take this opportunity to share our outline calendar of key dates* and events.
Insurance Times Webinars
Our popular, sponsored webinar programme will continue across 2021. Further information on
dates and topics will be published on the events page of the Insurance Times website once
confirmed.
Insurance2025 – Tuesday 20 - Thursday 22 April
Seizing the opportunity to do something different, we’re delighted to reveal that Insurance2025 will
be re-configured for 2021. Whilst digital transformation has driven the content and debate of this
event in previous years, there are many challenges that brokers need to manage and digital
transformation is only part of the story. FCA rulings and new regulation; transitioning to risk advisor;
understanding the changing ‘wants’ of the post pandemic customer; and managing a hybrid
workforce are just a few key topics we’ll explore.
The event will be delivered online, over three days, with a tailored audience focus each day –
Personal Lines (Tuesday 20th), Commercial Lines (Wednesday 21st) and the Industry as a whole
(Thursday 22nd).
An outline of the event can be found on the website and further details on sessions and speakers will
be published in due course. Meanwhile, you can register your interest here to ensure you don’t miss
any updates.
The Claims Excellence Awards 2021 – Thursday 27 May
The Claims Excellence Awards celebrate the companies, teams and individuals who have direct
contact with customers at the front line and in their hour of need.
The 2020 Awards Ceremony will take place on Thursday 27 May and will be a virtual event. The full
list of award categories and entry details will be published on Monday 25 January.
Key dates for your diary:
25 January – Open for entries
9 March – Entry deadline
31 March – Finalists announced
28 April – Judging day

27 May – Awards Ceremony – winners announced
You can register your interest in entering or sponsoring here.
The Tech & Innovation Awards 2021 – Thursday 16 September
Celebrating the cream of the crop in UK general insurance technology and innovation, the 2021 Tech
& Innovation Awards Ceremony will take place on Thursday 16 September. All being well, we are
hoping this will be our first major in-person event of the year, at a central London location. In light
of current uncertainty, we will of course closely monitor the situation and have a ‘Plan B’ virtual
ceremony on standby should this prove necessary.
The full list of award categories and entry details will be published on Monday 12 April.
Key dates for your diary:
12 April – Open for entries
8 June – Entry deadline
29 June – Finalists announced
28 July – Judging day
16 September – Awards Ceremony – winners announced
You can register your interest in entering or sponsoring here.
BrokerFest 2021 – Monday 11th October
BrokerFest is Insurance Times’ exclusive one-day event designed to give brokers the very latest
market update and help them prepare for the major challenges posed by rapid societal and
technological changes in the 2020s. Delegates will hear from industry leaders, entrepreneurs and
C-suite experts across a full agenda that will also feature specialised streams.
The event will take place at etc.venues County Hall and further details will be released once
confirmed.
To make sure you don’t miss any updates, you can register your interest here.
The Insurance Times Awards 2021 – Thursday 9 December
The Insurance Times Awards are our flagship awards recognising the very best and brightest across
the breadth of UK general insurance. All set to make a welcome return to the iconic Grosvenor
House on London’s Park Lane on Thursday 9 December, this will be quite a night and we can’t tell
you how excited we are!
The full list of award categories and entry details will be published on Thursday 6 May.
Key dates for your diary:
6 May – Open for entries
13 July – Entry deadline
1 September – Finalists announced
6 & 7 October – Judging days
9 December – Awards Ceremony – winners announced
You can register your interest in entering or sponsoring here.

If you have any questions regarding the above, please don’t hesitate to contact us at
events@insurancetimes.co.uk.
Meanwhile, thank you for your continued support of Insurance Times and our events. Stay safe.
Insurance Times Events
*Please note that all dates are correct at 12/01/2021 – but may be subject to change.

